
REMOTE  SK I LLS  ·  PLATFORM

Platform Terms of Use
The short house rules for using our platform. For the full picture, see our

Terms and Conditions.
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In short

A brief summary with no legal status. The articles below govern.

ARTICLE  1

What this covers

These terms of use apply to the use of the Remote Skills platform and its associated software. They are a short

supplement to our Terms and Conditions and Privacy Statement, which remain fully applicable. In case of conflict,

the Terms and Conditions prevail.

You are 18 or older and your account is personal. Do not share your access with

others.

The platform and its content remain ours; what you create yourself remains

yours, and you are responsible for what you publish.

Use the platform properly and for what it is intended.

If you use AI towards others, say that it is AI.

Your access runs for as long as the product you paid for runs.
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ARTICLE  2

Your account and access

You can create an account if you are 18 or older. You receive a personal account. Your access is personal, non-

transferable and intended solely for your own business. You are responsible for your login credentials and for

what happens under your account. Sharing your account or access with others is not permitted.

ARTICLE  3

Permitted use

You use the platform for what it is intended and as a normal user would. In any case, you do not do the following:

ARTICLE  4

Our content and intellectual property

The platform, the software and all content we offer on it remain the property of Remote Skills. You receive a

personal, limited and non-transferable license to use the platform within your own business, as set out in our

Terms and Conditions. You do not acquire ownership of our materials.

copy, resell or make the platform or our content available to third parties;

reverse-engineer, copy or rebuild the software;

extract data in an automated way (scraping) or overload the system;

circumvent security or attempt to gain unauthorized access;

post or publish content you have no rights to, or that infringes the rights of others (such as copyright,

trademark, image rights or privacy);

use the email and messaging features for spam, or email people without valid consent or legal basis;

let your chatbots, voice agents or AI content pretend that someone is talking to a human, or imitate the voice or

face of a real person without that person's consent;

misuse AI credits, API keys or tools, or resell generated content as a separate service to third parties beyond

what your licence allows;

use the platform for anything unlawful or harmful.
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ARTICLE  5

Your own content and data

What you create or enter on the platform yourself remains yours. You grant us the right to process that content to

the extent necessary to provide you with the service. Where you use our templates or systems, the underlying

rights remain with Remote Skills.

What you create, upload or publish (including via share links, client portals and client plans) is your responsibility.

If you see content on a shared page that you believe is not allowed, use the "Report content" link at the bottom of

that page or email info@remoteskills.nl. How we handle reports and when we take content offline is set out in

articles 11 and 12 of the Terms and Conditions.

ARTICLE  6

AI functionality

The platform contains AI tools. What you enter into them is processed to give you an answer or result. We do not

use this AI to make automated decisions that have legal effects for you. How we handle your data is explained in

our Privacy Statement.

We always tell you when you are dealing with AI, and if you use AI towards your own clients (a chatbot, voice

agent or AI employee, or AI-generated images and audio), you make sure they know too. Some tools work with

your own API key; you keep it secret and the costs are yours. See article 10 of the Terms and Conditions and the

Onboarding Terms.

ARTICLE  7

Availability

We do our best to keep the platform running well and without interruption, but we cannot always guarantee this.

Sometimes maintenance is needed or a failure occurs, including at external suppliers. We are not liable for

temporary unavailability, within the limits of our Terms and Conditions.
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ARTICLE  8

Suspension and termination

Your access to the platform is linked to the product you paid for. When that product ends, access to its

components ends too, unless the order page or a written agreement says otherwise. How cancelling works is set

out in article 6 of the Terms and Conditions. If you use the platform in breach of these terms, we may temporarily

block or terminate your access.

ARTICLE  9

Changes and more information

We continuously develop the platform and may amend these terms where necessary. The most recent version is

always available on our website. For the full framework, see our Terms and Conditions, Privacy Statement and

Income Disclaimer.

Keep it simple and fair, and the platform works for everyone the way it is meant to.
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